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FACT SHEET - MAJESTIC MIRAGE COSTA MUJERES – ALL-SUITE RESORT 
 

 
 
 
Opened in December 2025, the new Majestic Mirage Costa Mujeres – All-Suite Resort will set the standard for luxury in Costa 
Mujeres. This resort offers large (1,000 sq. ft.) suites, tailored for guests who seek a sophisticated and luxurious variety of facilities and 
services, in an all-inclusive resort. With this opening, Majestic Resorts not only elevates the level of luxury accommodation in Costa 
Mujeres but also contributes to the growth and refinement of the area as the leading destination for upscale travelers in the state of 
Quintana Roo, making it the perfect escape for Caribbean enthusiasts. 
 
This stunning 5-star, All-Club, All-Suite, all-inclusive resort is nestled among breathtaking landscapes, offering an ideal retreat for 
travelers seeking a sophisticated and relaxed getaway.  Majestic Mirage Costa Mujeres – All-Suite Resort caters primarily to adults, 
with nearly 75% of its suites dedicated to adults only accommodations in The Club (Adults Only 18+), and the rest of the property 
welcomes families with children in the Family Club (All Ages). Rooms accepting children will be distinguished with child rates.  Guests 
in both The Club (Adults Only 18+) and the Family Club (All Ages) are treated to Majestic Supreme amenities, including exclusive 
lounges, personalized butler service, 24/7 in-room dining, dedicated à la carte restaurants, live entertainment, a premium selection of 
drinks, and more. These services will be available to all guests regardless of room location. 
 
 

LOCATION AND CLIMATE 
    Majestic Mirage Costa Mujeres – All-Suite Resort is located north of Cancun, 20 miles / 35kms away from the Cancun International 

Airport. The area is known for its calm turquoise waters and white sand beaches lined by palm trees and breathtaking sunsets. The 
hotel has an ideal location, just 20 minutes from Cancun’s downtown hotel zone and only minutes from the Punta Sam Ferry Terminal 
for easy day trip to Isla Mujeres. It is also a convenient 3-hour drive to the ancient ruins of Chichén Itzá. 
 
 

NEARBY ATTRACTIONS 
Located in the heart of the Yucatan Peninsula, this area offers an ideal blend of rich Mayan history and stunning natural wonders. Home 
to the world’s second-largest barrier reef and numerous cenotes (underground caves), it’s a paradise for snorkeling and scuba diving 
enthusiasts. Guests can embark on day trips to explore ancient Mayan cities like Chichén Itzá, Tulum, and Coba, or enjoy golfing nearby 
at the Tom Weiskopf-designed course in Puerto Cancun as well as a variety of other nature-focused excursions. Additional water 
activities, including deep-sea fishing and yachting, are also available for an added fee.  
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FACILITIES/ SERVICES & ALL-INCLUSIVE PROGRAM  

 
• 24 hours All Inclusive. 

• Majestic Supreme Service. Applicable for The Club (Adults Only 18+) and Family Club (All Ages). 

• Welcome cocktail and refreshing towel upon arrival. 

• Free WI-FI throughout the entire resort. 

• Access all resort info to our web app: https://webapp.majestic-resorts.com/hotels/MMCM 

• Spacious One Bedroom Suites with an outdoor jacuzzi, bathtub and walk-in showers in each room.  

• Mini bar: beer, sodas, water, snack, chocolate, juices, re-stocked daily, and 1 premium bottle of liquor per stay.  

• Wine cooler in room. 

• Nespresso machine, coffee maker, and kettle in room. 

• Iron Steamer in room. 

• Safe deposit box, free of charge. 

• 12 bars located in different areas of the hotel, with open various hours of operation. 

• 3 bars for adults only 18+. Available for all adults in both sections (The Club and Family Club).  

• Sports Lounge, located on the main plaza including 2 bowling alleys ($). Drinks Included.  

• 9 restaurants, 8 of them á la carte, unlimited visits to our á la carte, one restaurant open 24/7  

• Coffee bar with snacks (Café Mexicano) available 7:00am – 11:00pm. 

• Room service included 24hrs  

• House wine (red, white, rosé plus sparkling wine) with meals and at the bars. 

• Total number of pools through the resort (12) with (6) Swim Up bars. Opening hours 8am to 6pm. 

• Complimentary Bali beds and sun beds throughout the entire resort, pool, and beach areas.  

• Five Jacuzzis integrated within the swimming pool. 

• Spacious gym equipped with a wide variety of cardio and weight machines, Pilates, and spinning classes.  

• Theatre for shows and entertainment. Day and night entertainment in different locations of the resort. 

• Live piano at the “L‘Essence restaurant”. Adults only (18+). 

• Water park located in the Family Club (All Ages) with three themed areas designed for different age groups. 

• Area with boutiques, photoshop, minimarket, and pharmacy. (Jewelry, souvenirs, clothes). ($) 

• Convention Center for up to 700 people, supplements may apply. ($) (Located at Majestic Elegance Costa Mujeres). 

• Wedding facilities: Sky Wedding Gazebo (ocean front), Beach and Garden Gazebo; Sky Terrace, Wedding Ballroom and Terrace, 
customized wedding packages available ($) 

• Catholic Chapel with services one day per week shared with Majestic Elegance Costa Mujeres. 

• Palapas, towels, and lounge chairs at the beach and the swimming pool. 

• Laundry services ($) 

• Guest Service team located in the lounges for special assistance or requests. 

• ATM machine, located in the lobby for withdrawals in United States Dollars and Mexican Pesos. Major credit cards accepted. 

• Medical center (24 hrs.). ($)  

• Elevators in each building. 

• Courtesy showers for early/late departures located in the lobby.   

• Tours and representative area for the tour operators. 

• Water sports center is located at the beach ($). The following non-motorized water sports are included complimentary, windsurf, 
hobby-cat, snorkel equipment, kayaks, paddle boards. 

• Live Music at the plaza each evening and Lobby Bar (see schedule upon arrival) 

• Bell boy service. 
 

($) Indicates services or facilities where a fee will apply. 
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GENERAL OVERVIEW MAJESTIC MIRAGE COSTA MUJERES – ALL-SUITE RESORT 

 

 
 

 Family Club (All Ages)                  The Club (Adults Only 18+) 

 
 FAMILY CLUB (ALL AGES) & THE CLUB (ADULTS ONLY 18+) 

 

 
 
Unlike its sister brand, Elegance, Majestic Mirage Costa Mujeres – All-Suite Resort is an exclusive ALL-CLUB resort, where every 
guest enjoys the luxurious Majestic Supreme amenities and facilities. This means all adults (18+) staying at both the Family Club (All 
Ages) and The Club (Adults Only 18+) have access to the resort’s full range of facilities and services, including: 
 

• Six private swimming pools with “Bali beds”. 

• Private beach & pool areas (with “Bali beds”).  

• Personalized check-in with butler and tour. 

• Complimentary late check-out (based on availability). 

• Exclusive access to dedicated restaurants (La Rinascita for 18+, and Legends Sports Lounge for all ages) for breakfast and lunch 
á la carte service. 

• Three exclusive lounges at the Family Club (All Ages) and The Club (Adult Only 18+) with table games and books. 
• Á la carte menu in the exclusive lounges from 8am to 4pm. 
• Room service included 24-hour. 

• Premium bottle of choice to the room. One per stay. 
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• Complimentary bottle of sparkling wine. One per stay. 

• Access to 12 bars throughout the property (3 bars exclusive for The Club (Adults Only 18+) section). 

• Butler service during your stay. 

• Surprise gift in room. 

• Beach towels available in the pool and beach areas. 

• Pillow and aromatherapy menu. 

• Robes and slippers in room. 

• Bath kit. 

• Majestic Touch during the stay. 

• Nespresso machine in all rooms. 
 
Private and personalized check-in/out will be done at a private area located in the upper lobby. Each guest will be introduced to their 
butler upon arrival, who will then escort them to their room while presenting the property, and its services, along the way!    
 

                                         
THE CLUB is the ADULTS ONLY 18+ section located at the Majestic Mirage Costa Mujeres – All-Suite Resort, it has a total of 430 
rooms divided into the following categories: 
 

• Mirage Club One Bedroom Suite (Outdoor Jacuzzi) 

• Mirage Club Plunge Pool Suite 

• Mirage Club Swim Up Suite (Outdoor Jacuzzi) 

• Mirage Club Ocean Front Suite (Outdoor Jacuzzi) 

• Mirage Club Plunge Pool Suite Ocean Front (Outdoor Jacuzzi) 

• Mirage Club Swim Up Suite Ocean Front (Outdoor Jacuzzi) 
 
 
When looking at the map above, The Club (Adults Only 18+) is located in the buildings highlighted in red. This area will include the 
addition of 6 private swimming pools with ¨Swim Up¨ bars as well as 2 magnificent lounges. 
 
The Club (Adults Only 18+) it’s separated from the Family Club (All Ages) section by a “natural fence”, which will ensure the 
privacy of those guests who are enjoying the pools or other areas adult-only ambiance (18+).  
 
The FAMILY CLUB is the ALL AGES section located at the Majestic Mirage Costa Mujeres – All-Suite Resort, it has a total of 175 
rooms divided into the following categories: 
 

• Family Club One Bedroom Suite (Outdoor Jacuzzi) 

• Family Club Plunge Pool Suite 

• Family Club Swim Up Suite (Outdoor Jacuzzi) 

• Family Club Family Suite (Outdoor Jacuzzi) 
 
 
When looking at the map above, the Family Club (All Ages) is located in the buildings highlighted in yellow. The guests staying in 
this section of the hotel will have all the upgraded amenities from The Club (Adults Only 18+) and enjoy all Supreme Services but will 
allow children in these 2 buildings. 
 
Exclusive access to a restaurant (Legends Sport Lounge) for breakfast and lunch a la carte service for guests of all ages. 

 
Clients staying in this section with the age of 18+ will have complete access to all the facilities of The Club (Adults Only 18+) 

section. 
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UNDERSTANDING THE SUITES AT THE MAJESTIC MIRAGE COSTA MUJERES – ALL-SUITE RESORT 
 
 
 

The hotel has 605 rooms distributed in two different sections, The Club (Adults Only 18+) and Family Club (All Ages).  

 

 
 

All rooms at the Majestic Mirage Costa Mujeres – All-Suite Resort are furnished with the highest quality European materials and include 
all the facilities you would expect.  European marble, king size bed or two queen size beds (depending on category selected), complete 
bathroom, outdoor Jacuzzi for two, independent walk-in shower with rain shower, digital body scale weight, independent room service 
door, modern plasma TV, independent air conditioning control, ceiling fan, cable TV, telephone, free Wi-Fi, mini bar, wine cooler, 

safety deposit box, coffee maker, Nespresso machine, kettle, desk, steamer, and a nice terrace. Accessible rooms are available.    
 
Please note: the bedding types available in each room category vary, while in some categories we allow triple and quad occupancy, 
this may require bringing an additional bed into the room. **No additional bed can be placed in this room category. 

 
The hotel has 605 rooms distributed in the following categories in two different sections. 
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FAMILY CLUB SECTION (All Ages) 
 
Family Club One Bedroom Suite (Outdoor Jacuzzi): Pool view, located on the 2nd, 3rd floor, with a bathtub and outdoor Jacuzzi, 
living room and bedroom area separated by doors, with two full restrooms, including showers. Maximum Occupancy 4, (2AD2CH 

/3AD1CH/4AD). Bedding 1 king or 2 queen size. 1000 sq. ft.  
 

Family Club Plunge Pool Suite: Sky view, located 4th floor, room divided in two floors (Main room plus a large roof top terrace, each 
floor 500 sq ft), with two sunbeds. Maximum Occupancy 2, (2AD or 1AD1CH). Bedding 1 king. 1000 sq ft divided room and terrace. * 
 
Family Club Swim Up Suite (Outdoor Jacuzzi): Pool view, located on ground floor, with a bathtub and outdoor Jacuzzi, direct access 
to the pool and a small garden with a Bali bed, living room and bedroom area separated by doors, with two full restrooms including 
showers. Maximum Occupancy 4, (2AD2CH /3AD1CH/4AD). Bedding 1 king and sofa-bed. 1000 sq ft. 
 
Family Club Family Suite (Outdoor Jacuzzi): Pool view, located on all floors, outdoor Jacuzzi, living room and bedroom area 
separated by doors with two full restrooms, including showers.  Maximum Occupancy 6, (6AD / 5AD1CH /4AD2CH /3AD3CH / 
2AD4CH).  Bedding 1 king, 2 queen and sofa bed. 1025 sq ft. 
 
THE CLUB (Adults Only 18+) 
 
Mirage Club One Bedroom Suite (Outdoor Jacuzzi): Pool view, located on the 2nd and 3rd floors, with a bathtub and outdoor 
Jacuzzi, living room and bedroom area separated by doors. Maximum Occupancy 4, (4AD). Bedding 1 king or 2 queen size. 1000 sq 

ft.  
 
Mirage Club Plunge Pool Suite: Sky view, located 4th floor, room divided in two floors (Main room plus a large roof top terrace, each 
floor 500 sq ft), with two sunbeds. Maximum Occupancy 2, (2AD). Bedding 1 king. 1000 sq ft divided room and terrace. * 
 
Mirage Club Swim Up Suite (Outdoor Jacuzzi): Pool view, located on ground floor, with a bathtub and outdoor Jacuzzi, direct access 
to the pool, and a small garden including a Bali bed, living room, and bedroom area separated by doors. Maximum Occupancy 4, 
(4AD). Bedding 1 king. 1000 sq ft. 
 
Mirage Club Ocean Front Suite (Outdoor jacuzzi): Ocean view, located 2nd, 3rd floor, with a bathtub and outdoor Jacuzzi, living 
room and bedroom area separated by doors. Maximum Occupancy 4, (4AD). Bedding 1 king. 1000 sq ft. 
 
Mirage Club Plunge Pool Suite Ocean Front: Ocean front view, located 4th floor, room divided in two floors (Main room plus a large 
roof top terrace, each floor 500 sq ft), with two sunbeds. Maximum Occupancy 2 adults. Bedding 1 king. 1000 sq. ft. divided room and 
terrace. * 
 
Mirage Club Swim Up Suite Ocean font (Outdoor Jacuzzi): Ocean front view, located on ground floor, with a bathtub and outdoor 
Jacuzzi, direct access to the pool, and a small garden including a Bali Bed, living room, and bedroom area separated by doors. 
Maximum Occupancy 4, (4AD). Bedding 1 king. 1000 sq ft. 
 

Legend: Accessible Rooms  
 
Extra single beds may be placed in all room categories as required to accommodate the occupancy sold (maximum of two). Please 
note: The bed types available in each room category may vary. While in some categories we allow triple and quad adult occupancy 
and children, this may require bringing an additional bed into the room. Bedding is subject to availability. 
 
*No additional bed can be placed in this room category. 
 
The Law of Tobacco Control in Mexico does not permit smoking in the room, including the balcony. This includes the smoking 
of cigarettes and cigars. Smoking is only allowed in designated areas of the resort. 
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RESTAURANTS AT MAJESTIC MIRAGE COSTA MUJERES – ALL-SUITE RESORT 

 

• Marketplace: The Main Buffet restaurant with an outdoor terrace, offering international food with several show cooking areas. 
Open for breakfast, lunch, and dinner. Dress code applies.  

 

• La Rinascita: Italian restaurant with an outdoor terrace. Open for breakfast and lunch for adults only 18+ in both Family Club and 
The Club. Open for dinner to all guests. Dress code applies. 

 
• L’Essence:  Selection of gourmet specialities.  Open for dinner, only for adults (18+).  Dress code applies. 
 

• Kabuki: Oriental restaurant offering two different options for dinner: 10 Teppanyakis (reservation required) 5 sittings per night 
and maximum of 10 guests per Teppanyaki. Sushi bar with open sitting.  (No reservation required for the Sushi Bar). Dress code 
applies. 

 
• Seaside: Beach front restaurant with an outdoor terrace, and beautiful views of the sea, open for Breakfast, Lunch and Snacks 

buffet style. Restaurant transforms into a Seafood and fish specialty for dinner. Dress code applies. 
 

• Don Jaume Steakhouse:  Steakhouse Argentinean Style with an outdoor terrace, offering the best cuts of beef imported from 
the US and Argentina. Open for dinner. Dress code applies. 

 

• Fonda Santa Monica: Mexican cuisine and Tequileria with an outdoor terrace. Open for dinner 

 
• Masala: Indian cuisine. Open for dinner 
 

• Legends Sports Lounge: American cuisine. Open for breakfast, lunch, and dinner as an a la carte for guests of all ages (Family 
Club and The Club). Dress code applies. 

 

• Café Mexicano: Coffee and pastry Shop. Offering juices, smoothies, coffee options and a selection of our exquisite pastries. 

 
• Happy Burger: Fast food option available in the Mayan Mystique & Tiny Tropics Water Park, offering Lunch and snack throughout 

the day. 
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BARS 
 

 
 
 
ENTERTAIMENT  
 
At Majestic Mirage Costa Mujeres – All-Suite Resort guests will find a wide variety of leisure facilities and activities which cater to all 
ages and interests. Experience the amazing water park featuring two distinct areas designed for children and teens, along with 
bowling ($), exciting shows, vibrant nightlife, golf ($), and a wide range of entertainment options and sports activities. 

 

• Entertainment personnel 

• Daytime activities 

• Bowling alleys available ($) 

• Night-time entertainment with live shows in different bars and common areas 

• Universe night club opens daily from 10:00pm to 3:00am 

• Kids Club available from 9:00am to 8:00pm for kids from 4 to 12 years old with activities for young kids, video games, movies and 
a dedicated staff. 

• Teens Club available from 12:00pm to 8:00pm for teenagers from 13 to 17 years old with activities for teenagers, including video 
games, arcade games and two bowling alleys ($). 

 
Our highly trained staff will take care of the small ones’ needs, making this a special and unforgettable vacation. Baby sitting is available 
for $20USD per child per hour. 
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MAYAN MYSTIQUE WATER PARK 
 
Mayan Mystique Water Park is a multi-zone water park catered to all age groups that includes all water attractions. Featuring a lazy 
river, thrilling water slides, and Tiny Tropics Splash Zone designed for younger children. Guests staying at Majestic Mirage Costa 
Mujeres – All-Suite Resort has complimentary entrance to the water park and is open from 10:00am until 6:00pm. Lifeguard is on duty 
during opening hours, and adult supervision is required at all times for all children, particularly non-swimmers. The water park is located 
next to the Family Club section buildings. 
 
 

HEALTH AND FITNESS 
 
SPA 
 
For those guests looking for a sanctuary, the magnificent BLOSSOM SPA offers a relaxing atmosphere and a mix of body and health 
treatments. The spa is one of the most complete spas of the area offering guests 3 specific areas of enjoyment ($):   
 

• The Massage area with a beautiful décor and spacious rooms offering an extensive list of massages treatments.  

• The Humid area with 8 different showers, from ice cold to tropical, Swedish, and flavored showers. Sauna, Turkish baths, and a 
huge Cenote, aside of warm and cold water areas.  

• The Beauty parlor offering hair dressing, manicure, pedicure, and facial treatments.    
 
Available services:  

 

✓ Humid area ✓ Cosmetic Applicaton  

✓ Fragance Showers ✓ Saunas 

✓ Thalassotherapy ✓ Massage 

✓ Water jet  ✓ Caldarium 

✓ Turkish Bath  ✓ Flotation  

✓ Hidrotherapy  ✓ Hair dresser 

✓ Sensory room  ✓ In room Massages 

✓ Relax room  Beach Massages  

 
GYM 
 
State of the art fitness center open 24 hours a day with an assortment of treadmills, spin bikes, and weights. Amenities include plasma 
TVs, stretching and yoga room, and more. Fitness classes, yoga classes are available free of charge. Guests under 16 years of age are 
not permitted, and those under 18 years of age must be accompanied by an adult. 

 
MAJESTIC WEDDING PACKAGE 2025-2026 

  
Free Wedding package offered when a guest books a minimum of 15 rooms or more for a 7-night stay or 105 room nights. For 
groups of less than 15 rooms a fee of $1750.00 USD will apply for our basic wedding package.  

  
For more information: infoweddings.costamujeres@majestic-resorts.com  
  
Please note the following documents will be required for civil weddings:  
  
• Photocopy of birth certificate  

• Photocopy of passports (couple and 4 witnesses)   
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• Single status declaration  

• Medical certificate with blood test results 

• Civil Wedding Request format properly filled 

• Couples will bring all the original documents with them to the hotel  
 

*Required documents for Catholic weddings to be sent upon request  

         
Additional services are available, supplements may apply ($) please inquire:  
• Photos / Video 

• Music /DJ services 

• Private gala dinners or receptions 

• Private party  

• Beach Party 

• Cocktail Party 

• Flowers 

 
GROUP DISCOUNTS, VALUE ADDED PROMOTIONS & POLICIES 
 
16th Passenger Free* 
Book by:  31Oct25             Travel Period:  04Jan26-30Apr26 
Book by:  01Apr26             Travel Period:  01May26-23Dec26 
 
21st Passenger Free* 
Applicable when book by deadlines are no longer applicable.  
 
Complimentary Value-Added Services for Group Bookings of 10+ Rooms (not combinable with Wedding Program)  

• One upgrade for every 10 rooms sold, subject to availability at check-in (based on availability) 

• 1-hour cocktail party  

• Welcome Announcement  

• Dedicated Group Coordinator  
 

MEETING AND INCENTIVE FACILITIES  
  
The Conference Centre Majestic, with more than 750m2 (8123 sq. ft.) and 3 functional rooms provides capacity for a dinner set up for 
up to 450 delegates and comprises up to the minute technical equipment to effortlessly run seamless events. Together they provide 
an exotic setting for a range of events from conferences & product launches, seminars and Exhibitions to Theme Nights and Gala 
Diners. Our professional and friendly conference staff will take care of every aspect of your event on site and will provide logistic 
consultation.  
 

 
 

• Conference Centre Majestic (Using 3 Rooms):  COSTA MUJERES  
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o 1st Room:   ISLA BLANCA   
o 2nd Room: ISLA CONTOY  
o 3rd Room:  ISLA MUJERES  

• Briefings Room: HOLBOX  
 
       Services Available  

• Full audio sound system  • Video Projector   

• ISDN  • Scanner  

• Ceiling mounted screens  • TV  

• Wi-Fi   

• Internet  • Translation / interpreter services  

 

                             
The Wedding Ballroom is another available area to celebrate events with capacity for up to 200 delegates, located in the upper floor 
of the hotel with a private terrace. Our state-of-the-art facilities, in house expertise and access to technology partners will provide 
tailor made solutions for all needs, resulting in highly successful Conferences.  Friendly reception staff will take care of you out of the 
office needs.  

  
For more information please contact: groups.costamujeres@majestic-resorts.com 

 

 

 

 
 

                                                                

 
 
Legal Notice:  The information in this fact sheet is subject to change without prior notice and the hotel cannot be held 

responsible. 
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